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Com m itted to quality 

Taste com es from  quality: That's why quality products are so 

delicious.  

��

Soft cream y caram el, chocolate that m elts in your m outh, crunchy 

biscuits and delicious m ilk fillings – only a few  of the reasons w hy 

products from  M ars are so popular. 

How ever, there is m uch behind the process of selecting the raw  

m aterials, next producing the individual com ponents and finally 

m aking the finished product. Therefore, M ars controls every single 

step in the m anufacturing process to ensure their products are of 

excellent quality and thus guarantee their unique taste. 

"Taste and quality – tw o inseparable attributes in our view , because 

taste is largely dependent on the quality of the raw  m aterials and the 

production process.  This is just one m ore reason w hy w e inspect our 

products from  start to finish, strictly adhering to accredited quality 

standards", explains Claudia Cavaleiro, M ars Quality Representative. 

Quality assurance at M ars involves num erous tests and controls 

during and after the m anufacturing process. 

 

1. M icrobiological Tests 

To achieve that unm istakable taste of all M ars products, only top 

quality and certified raw  m aterials are used. Before processing begins, 

they undergo additional m icrobiological testing.  Product sam ples are 

tested in the laboratory for hazardous m icroorganism s, such as 

bacteria. 

M ars is using the sam e test m ethod for checking sem i-finished 
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products (interim  products) (e.g. cream , chocolate, caram el) as it does 

for finished goods.  Products are not released unless m icrobiological 

results have verified they are unobjectionable.  Therefore, M ars 

ensures both ingredients and finished products are of im peccable 

quality. 

 

2. Quality M onitoring 

In addition to laboratory analysis, the quality of M ars products is also 

thoroughly checked by our associates.  Especially the finished 

products are in the focus of these quality inspections by our 

associates: At regular intervals, sam ples of finished products are 

taken, taste tested and evaluated by the associates.  This quality 

control m ethod ensures both high-value quality and good taste. 

 

3. Labelling 

At M ars, all com ponents – from  raw  m aterials to packaging – are 

labelled.  Thus the origin of all ingredients for each individual product 

can be traced.  W ith this m ethod of identification, it is easy for M ars to 

track dow n the raw  m aterials involved and exactly w hich m achine 

w as used for packing the products. 

 

4. Recognised Standards 

The quality assurance at M ars com plies w ith both international and 

national standards and ISO guidelines.  One exam ple is the IFS 

certification: The "International Food Standard" consists of a list of 

over 300 criteria that m ust be m et to com ply w ith this standard.  

Apart from  quality assurance, the fact that M ars has m ade a voluntary 

com m itm ent to w ork continuously on im provem ent processes has 
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also been internationally recognised and certified as exem plary. 

 

5. M onitoring right from  the start 

The m anufacturing of all products at M ars is checked right from  the 

beginning and continuously m onitored.  Ultim ately, this includes 

inspecting the shape, w eight, packaging and labelling.  Not until all the 

aforem entioned quality tests have been successfully com pleted, w ill 

the product be dispatched to the retail trade.  This com prehensive 

controlling, from  raw  m aterial selection to the finished product, 

guarantees a result w ith excellent quality.  Claudia Cavaleiro: "The 

outstanding quality of our products is not only being verified through 

aw ards, certificates and recognised tests, but also com plies w ith our 

ow n high standards.  At the end of all this you achieve the kind of 

quality you can actually taste!" 

 


